
United Kingdom Homecare Association Ltd (UKHCA) is the professional association of 
home care providers from the independent, voluntary, not-for-pro�t and statutory 
sectors. UKHCA helps organisations that provide social care, which may include nursing 
services, to people in their own homes, promoting high standards of care and providing 
representation with national and regional policy-makers and regulators. 

The Association represents over 1,600 members across the United Kingdom, in England, 
Wales, Scotland and Northern Ireland. As there is not a governing body in Ireland as yet, 
Contact Care has signed up to the UK equivalent.

New Team Members!
We welcome our new Client Services Coordinator, Ms. Bernie O’Halloran (pictured right) 
who will continue to mantain our high standards in the delivery of quality care. Bernie has 
over 27 years experience in nursing & social care, including working with The Alzheimer’s 
Society and RehabCare delivering home care services. Bernie is responsible for new 
clients, conducting assessments and ensuring delivery of a quality service. You can 
contact Bernie on 01-4976951 or 087-1202401 or by email: bernie@contactcare.ie

I would also like to welcome Tammy Gernon (pictured left), a successful applicant to our 
care assistant team. Tammy achieved Fetac certi�cation in Pre-nursing on leaving second 
level education, working part-time while pursuing her Degree and then Doctorate in 
Chemistry. Following a successful career in the pharmacutical industry, Tammy decided to 
return to her �rst love and utilise her care skills to make a new career path for herself. We 
are delighted to have her as part of our care team.

Contact Care is the �rst company 
to launch mymed smartphones 
for all it carers! 

The mymed M-File is a simple yet e�ective product that allows 
data to be transmitted via GPRS data transfer between the 
o�ce and the healthcare professional on the ground. Updated 
care plans and other relevant information can be transferred at 
the press of a button.

The information of the client/patient will be sent to the health-
care professionals phone. Once the healthcare professional 
reaches the designated place of work, the handset activates 
sending the arrival information along with GPS information 
back to the o�ce. 
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Contact Care is Ireland’s �rst UKHCA registered care provider


